Elo Pay 10"

Integrated Payment POS

10.1" FHD Display Integrated Payment
EMV & NFC

Product Overview

Streamline your point of sale with the Elo Pay 10" integrated payment
solution. Featuring a 10.1-inch FHD scratch-resistant touch display, Android
12 OS and Qualcomm SD660 processor, the Elo Pay 10" delivers unmatched
quality, speed and reliability. And with advanced EMV and NFC technologies
complemented by the convenience of PCI/PTS 6.2 certified pin-on-glass
functionality, the Elo Pay system simplifies your POS operations, offering

the efficiency and security that retailers and merchants require.

With rugged Corning Gorilla Glass technology to provide protection against
scratches and an IP54 rating to provide resistance from unintentional
spills, the Elo Pay 10" is purpose-built to endure commercial use.

AR

Android 12

With Elo Pay terminals built on a
common kernel, a single integration
provides you with access to Elo’s entire
payment terminal lineup

Enterprise-Grade Support - Security
updates, seamless provisioning, Elo
Home, OEMConfig and more

Secure - PCI-PTS 6.2 Certified

Go from merchant- to customer-facing
with a 180° swivel POS stand



Elo Pay 10" Integrated Payment POS System

Display 10.1" Optically Bonded Full HD

Touchscreen Projective capacitive with Corning Gorilla Glass, Water rejection, Anti-Fingerprint Coating

Native (optimal) Resolution 1920 x 1200

Contrast Ratio 900:1

Brightness 500 nits

Operating System Android 12 with GMS (AOSP Capable). Planned upgrade to Android 14 available with OS 360 subscription

Processor Qualcomm Snapdragon 660 2.2GHz Octa-Core Processor

Memory 4GB

Storage 64GB

Expansion Card Slot MicroSD card supports up to 1TB SDXC

1/O Ports USB Type-C: Support display and data

Wireless IEEE 802.11 a/b/g/n/ac, 2x2 MU-MIMO; Bluetooth 5.0

LED 1x combination Green/Amber LED for user programmable; 1x combination Blue/Red LED for scan, error, or user programmable

Keyboard On screen keyboard

Audio Dual microphone with noise cancellation, Dual speakers

Buttons 2x Programmable buttons, Power button, Volume up/down buttons

Payment Card Readers EMV Contactless ISO 14443-A/B, MiFare, ISO-18092; EMV Chip Card Reader (chip and pin-on-glass)
PCI-PTS 6.2 (PCl Approval Number: 4-30551)
EMV L1 & L2

Visa PayWave
Mastercard PayPass
Amex Express Pay
Discover D-PAS
EFTPOS

JCB

Unionpay Quickpass
Interac

Mastercard TQM
Apple Pay™

Google Pay™
Samsung Pay™
Camera Rear Camera: 8MP Auto-Focus with Flash LED and Flashlight (torch); Front Camera: SMP Fixed-Focus with Face Authentication

Certification

Sensors Light sensor (automatically adjust backlight brightness); Accelerometer
E369331:10.06" x 8.45" x 7.87" / 255.5 mm x 214.7 mm x 200 mm
E931600: 10.06" x 6.38" x 0.54" / 255.5 mm x 162 mm x 13.7 mm
E369331: 14.06" x 10.84" x 11.30" / 357 mm x 275 mm x 287 mm
E931600: 12.68" x 8.54" x 2.91" /322 mm x 217 mm x 74 mm
E369331: 23549

E931600: 625g

E369331: 55509

E931600: 13079

Dimensions

Shipping Dimensions

Weight

Shipping Weight

Sealing IP54 per IEC standard 60529
Temperature Operating: 0°C to 40°C / 32°F to 104°F; Storage: -20°C to 60°C/ -4°F to 140°F
Humidity 5% to 95% non-condensing

Regulatory Approvals and
Declarations

ESD Class B: 8kV contact, 15kV air

Warranty 1-year

2-year - E764955; 3-year - E765148; 4-year - E765352; 5-year - E765553

2-year + AUR - E765759; 3-year + AUR - E765956; 4-year + AUR - E766156; 5-year + AUR - E766346; 3-year + ADP - E672040; 5-year + ADP - E672239
1-year + AUR + ADP - E894512; 3-year + AUR + ADP - E672440; 5-year + AUR + ADP - E672646

3 year OS 360 - E822682; 4 year OS 360 - E834310; 5 year OS 360 - E822484

Security Updates Bi-monthly Android security updates available with Elo OS 360

What's in the box Elo Pay 10", POS Dock and Base Plate (E369331 only), USB Type C Charger (US. EU and UK plugs), 1.8m USB-C cable (E931600 only), Quick Install Guide

UL, FCC (US) - Class B; cUL, IC (Canada); CB (International safety); CE (Europe) - Class B

Extended Warranty

Ordering Information

Part Number Product Description

E369331 Elo Pay 10" with Stand
E931600 Elo Pay 10" without Stand

Learn more about Elo at EloTouch.com.
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